
 

 
Aquarium Animal & Conservation Manager 
#03229 
City of Virginia Beach – Job Description 
Date of Last Revision: 07-01-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  17 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social, and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Responsible for planning, directing, managing, and supervising the operations of the Virginia Aquarium’s 
Animal Care, Advocacy & Government Affairs, Research and Conservation, and Sustainable Practices 
programs and personnel. Assist the Director in short and long-range strategic planning, goals and 
objectives as it relates to Research, Conservation, Animal Programs, and Animal Welfare. Provide 
executive guidance on a variety of environmental and conservation topics to the Director of the Virginia 
Aquarium and ensures collaboration and integration of programs internally and externally to achieve the 
mission of the Virginia Aquarium.  As a City Manager appointee, this position serves at the pleasure of 
the City Manager and is not considered part of the merit service as defined in City Code, section 2-75. 
 
Representative Work Functions and Responsibilities 
Collaborate with the Aquarium’s Chief Veterinarian and the Curator Manager to oversee the animal care 
and welfare associated with the Aquarium’s live animal collection and the stranded animal programs. 
Lead the team in the care and welfare for the diverse collection of resident animals as well as stranded 
animals associated with the Virginia Aquarium. 
 
Develop, interpret, and enforce policies and procedures to assure compliance with health and safety 
regulations including Aquarium procedures and protocols for staff and animal collections. 
 
Participate in goal setting, formulating strategies, project planning, and internal and external affairs of the 
department; and assist the Director in the formulation of departmental policies, plans, and objectives. 
 
Lead and position the Aquarium’s efforts to advocate and promote policy legislation in support of 
operational priorities and marine conservation.   Build and manage strategic partnerships and support 
Aquarium leadership by providing advice on conservation issues. 
 
Develop overall section objectives, policies, planning, and participation in conservation activities. 
 
Prepare and manage the Animal Programs and Conservation budgets. 
 
Monitor national conservation trends with respect to their impact on the Virginia Aquarium’s programs. 
 
Coordinates meeting with outside agencies to ensure compliance with regulations and resolves situations 
characterized by non-compliance; prepares accreditation applications for accrediting bodies. 
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Prepare a variety of complex written correspondence and reports. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Effectively establish short- and long-range goals, objectives, and strategies for the Virginia Aquarium’s 
Animal Programs, Research and Conservation initiatives, and Stranding program. Maintain effective 
working relationships with City officials, accrediting entities, local, state, and federal agencies, citizen 
groups and individuals, effectively communicate, verbally and in writing with the public and other City 
employees, ensure effective supervision; proactively identify and solve problems, ensure adherence to 
City and departmental policies and procedures.  
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or increasingly responsible 
professional experience equivalent to eleven (11) years, including at least five (5) years in a personnel 
management role using the required knowledge, skills, and abilities in a related field such as aquarium or 
zoo administration, or marine environmental policy. 
 
Must have a current and valid driver’s license. 

Preferred Qualifications 
Experience working with external communities to further environmental initiatives with elected bodies. 
Experience directing and leading the work of a Zoo or Aquarium’s animal care team; including leading an 
animal husbandry section. 
Experience with state, federal, and accrediting organizations as it relates to animal care, husbandry, and 
inspections. 
Experience coordinating research projects and scientific papers for a conservation organization. 
Experience overseeing the development of animal exhibits and animal holding areas. 
Experience creating operational and capital budgets for major maintenance projects. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of the methods, practices, problems and regulatory requirements of animal care and 
welfare activities at a zoo or aquarium. 

2. Knowledge of financial management as required for budget and capital project preparation, 
budget execution, and resource allocation. 

3. Knowledge of strategic planning and process management 
4. Knowledge and understanding of wildlife sciences, animal welfare, enrichment, animal behavior, 

animal husbandry, conservation, and data management. 
5. Knowledge of government relations, policy development, and legislative processes. 
6. Knowledge of scientific method and biological research and conservation practices. 
7. Knowledge of protocols and standards established by professional organizations with which the 
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Aquarium has formal relationships: Association of Zoos & Aquariums, Alliance of Marine Mammal 
Parks and Aquariums, World Association of Zoos & Aquariums. 

 
B. Skills 

1. Skill in supervising management level personnel and motivating teams. 
2. Skill in analyzing and solving complex problems 
3. Skill in writing and conversing on topics of animal welfare, conservation, and other associated 

areas. 
4. Skill in applying various technology to improve the effectiveness and efficiency of animal care. 
5. Skill in use of computers and software relevant to work responsibilities. 
6. Skill in developing budgets, reviewing, and interpreting financial records, and preparing financial 

reports. 
 
C. Abilities 

1. Ability to maintain effective working relations within the organization and other public and private 
agencies, including citizens and the media. 

2. Ability to communicate complex, technical concepts effectively both orally and in writing.  
3. Ability to organize resources and establish priorities to meet departmental and group goals and 

objectives. 
4. Ability to coordinate and supervise the work efforts of all assigned sections to ensure optimum 

productivity and efficiency. 
5. Ability to handle difficult personnel issues 
6. Ability to apply technology to improve effectiveness, and efficiency of animal care. 
7. Ability to develop and maintain positive working relationships with internal and external 

stakeholders, including staff and volunteers, government entities, conservation organizations, and 
media outlets. 

8. Ability to interpret and apply City and department policies. 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 

 
 


